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and processes user document information 
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Recommendation pages and 
recommendation packages are provided 
according to identified user interests 
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User requests document 
on client document ser\'er 
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Tracking module searches 
for user ID 




Tracking module sends user 
document request information 
to marketing system 
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analyzes user Docv^-iewT i^a-je%r^ ^ 
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(Recommendation software uses 
I to locate relevant content 



Recommendation documents and 
recommendation packages uo^web 



•-ico 



Sends cookie 



Ml5 



HIS 



H50 



FIGURE 4 



Uucumencs are clustered uilo interest 
folders according to common themes 
and concepts 



-Each interest f older is described by keywords 

* 



New documents are automatically 
A.,S^o^;?8on2ed into interest folders 
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My Auction Page for <user name> 




Welcome to My Auction Site. We've presented auctions below which you have previously browsed. 
Wy!Hista 




llWy Interest 
Folder 0 

Keywords: 
oak furniture 



4 solid oak antiq ue rlmirc 



rrice 31 # l^l'ime Auction 



Oak Hall Sent 




Rare Old Onk- Watch Crx^^tr,] r.mn-r 



320.00 0 l^^ys, 18 
hours + 

200.00 0 ^/^^y^> '9 
hours + 

95.00 0 ^,^ays, 20 
hours + 




ROMAN rOIN-60 AD Fmp.... x fpRo ,, p,„,^^ „, 
Roman Sir.VFR Coin- ^00 N p Fmprcss& Pcn.o.L-n, 




My Recommended Page for <user name> 
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Iviy Kersonalized Auction Si te ->My kecommended Auctio ns 

Click here tor My Kistorv Pape -■-vi4^r v^i , 



ld:iecommended:AuctionstromeacR?Tn!er5g 



we 



IWy Interest 
Folder 0 



rfi 



GREAT 12 DRAWER OAK FILE CARINFT 



Old oak fnfant/Toddler Sit-fn Rocker 




Old Solid Redwood Adirondack Chairs 



50.00 0 ^^^^ys, 17 
hours + 



5.00 0 •f'iays.d 
hours + 



50.00 0 ^^^^yS' ^6 

hours + 



Antique chair-take a Innk' 



11.00 1 



6 days, 16 
hours + 




Wy Interest 
Folder 1 



Roman SILVER Coin-240 An. Militnrv Tli^m^ 



ROMAN rniN-365 AD 



Roman SILVER Coin-2Sn AH a rmy in fCO^nvn 



19.95 12 



Greek SILVER Coin-320 RP AUv^nder the C, 



real 



SILVER Coin- 1 SI Com RC Romn/ri,ari„t !! f.nOK 
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lime Auction 
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I days, 3 
hours + 
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1 days, 4 
hours + 
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2 days, 3 
hours -f- 


10 


4 days, 4 
hours 


y 3 hours. 23 ! 
mins - ; 



